MUTTVILLE GRATITUDE REPORT 2024

senior dog rescue

Bringing everyone together

2024 was the year of the move! We looked to our experience (rather than convention)
and designed our perfect campus, inviting and comfortable for dogs and people,
innovative from top to bottom.

The Adoption Center has space for much more matchmaking. The full vet clinic
means more efficient procedures and shorter lengths of stay for the mutts. A
dedicated intake area means a space for new dogs to decompress. We immediately
expanded our community programs like Cuddle Club, thanks to our

big new Community Center. 1 2 3 0
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More pluses: walk-in visitors! People come in just to look around DOGS RESCUED
and they fall in love. We're also a destination. We have had visitors IN 2024
drive hundreds of miles to meet and adopt our dogs.

We launched a Spanish-language version of our website. Multilingual speakers on
staff make sure all our visitors get the full Muttville experience!

We want as many people as possible to have the opportunity to meet our senior
dogs and as many dogs as possible to get a new beginning. All of this - all of these
second chances - are because of you. Thank you for saving their lives!

With woofs of gratitude,

Sherri Franklin
Founder and CEO



Adoptions are soaring. How? Volunteers!

To make sure enough
people are on the
adoption floor to help
visitors, we created a
new system: Adoption
specialists on staff teach
volunteers, who then
become mentors that
teach other volunteers.
More adoptions are
handled by volunteers
than staff!

A glimpse of the lives you save

You're the reason our senior dogs
get second chances. Here are two
whose lives you saved.

True North came in with a badly
injured tail that had to be partially
amputated. He also had an injured
front foot that had developed an
infection from bacteria extremely
resistant to treatment. He had

to have critical care, including
bandage changes every day. He's
now healthy and living happily ever
after.
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Reggie was abandoned in San
Francisco’s McLaren Park in the
pouring rain, unable to walk.

A kind stranger took him to SF
Animal Care and Control. SFACC
knew where an older guy with

a rough history could have a
future: They called Muttville.

He looked like he had been hit
by a car. He was in terrible pain.
We fixed his mouth, relieved his
pain, treated his leg, and found
him the perfect loving home
where he not only gets around,
he sprints!

750 Florida Street, San Francisco, CA 94110 e muttville.org

Muttville is a 501(c)(3) nonprofit organization and has received the highest ratings possible from both
GuideStar and Charity Navigator, the leading nonprofit evaluator organizations. Our Tax ID is 26-0416747.
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Where do the
dogs come from?
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More news of 2024

Muttville made another
presentation to the Humane
Society of the United States’
Animal Care Expo, the largest
international conference for
animal welfare professionals.
“Best session of the
conference!” we're told!

We did dental work on 679 dogs.

We hosted 253 events, serving
5,436 people from the age of 1to
104.

We have 547 active volunteers.

More vision-impaired seniors

are attending our online Cuddle
Clubs, and we are learning how to
provide a great experience even
without a dog in your lap!
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